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Volunteer Role Profile
Gallery Host

Purpose of the role:
To support the daily opening for the PYE gallery by hosting exhibitions, including greeting visitors,
checking tickets and engaging with visitors about the changing exhibition.

What the role involves:
* Welcoming visitors and checking tickets
* Helping with orientation and specific details about each exhibition
* Chatting to visitors about the exhibition
* Engaging visitors with interactive elements within the exhibition
* Dealing with customer’s questions and queries
* Promoting other galleries and future exhibitions and events

Would suit someone who:
* Loves meeting and chatting to people
* Has confidence
* Has customer service skills
* Keen to learn
* Enjoys bringing museums/art to life
* [sinterested in gaining experience in museums industry

Reporting to:
Karen Paul, Front of House and Retail Manager

Time commitment:
A regular commitment is best for this role.

A full induction and any specific training will be given.
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